
                                               
 
PARKING – WHO TO CONTACT 

 
Do you believe that the vehicle does not       Contact Environmental Services Helpdesk on 01234 718060 
have a valid MOT and Tax 
 
Is the vehicles parked on a restriction (double yellow lines,     Contact Parking Services control desk on 01234 718359 
Single yellow lines within restricted times, zigzags) 
 
Is the vehicle parked within a permit zone and      Contact Parking Services control desk on 01234 718359 
believed not to have a valid permit on display 
 
Do you believe there should be a restriction where the    Contact Highways Helpdesk on 01234 718003 
vehicle is parked 
 
Is there a vehicle blocking your dropped kerb    Contact Parking Services control desk on 01234 718359 
 
Is there a vehicle parked on the pavement either adjacent     Contact Parking Services control desk on 01234 718359 
to a yellow line or within a no verge parking zone 
 
Is there a problem in the area you live with parking and  
would like us to visit the area to assess it for contraventions     Contact Parking Services control desk on 01234 718359 
 
Does the vehicle cause a dangerous obstruction     Contact 101 (for non-emergencies) or 999 (for emergencies) 
                                                                                      Report on line: https://www.bedfordshire.police.uk/report 
                                               Report via webchat: https://www.bedfordshire.police.uk/ 

 
The Police can issue Fixed Penalty Notices of £30 for unnecessary or wilful obstruction. 

 The Police only deal with dangerous obstructions which are real and unnecessary to other road users, which are causing an immediate danger 

 The Police will respond to the obstruction reported appropriately; we may not attend right away and any action taken is at the judgement and 
discretion of the officer attending. 

 The Police will not deal with inconsiderate parking. 
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